»-

Y TBEPKIAKOD:
' «Mm“l CceMCHHBIH LEHTP

Anpexrop, I
«Co'ljna He)Y

EE / .M. BeTunHHAKOBA
« \AG Wfpd el QM 2025 roma
\ £ 2

IIpaBu/i1a BHYTpeHHEro pacnopsiika T'ocyaapcTBeHHOI0 OI0IXKETHOT O
yupesxaenust «Moii cemeiiHbIi HeHTp «Coraacue»

I. OO0mHe NoJIoKeHUud

1.1  Hacrosmue npasuia BHYTpEeHHET0 pacropsaka sl MoJiydareiedl colnualbHbIX
yCIIyT (najiee nmpaBuia) ['ocy1apcTBEHHOTO OFOIKETHOTO YUpPekKIeH!Hs ropoia MoCKBEI
«Moii cemeitnbiii LeHTp «Cornacue» [lemapraMmeHTa TpyJa U COLMAIBHOH 3allHTHI
HaceneHuss ropona MockBel (manee — ILleHTp) pa3paboTaHBl BO HCIOTHEHHE
denepanpHoro 3akona ot 28.12.2013 roma Ne 442-03 «OO6 ocHOBaxX COLHAIBHOIO
obcimykuBaHHUs rpaxiad B Poccuiickoii @enepaunn» U B COOTBETCTBUM ¢ yetaBoM I'BY
«Moit cemelinbiit neHTp «Coraacuey.

1.2 IlpaBuna pa3pa0oTaHbl ¢ LEJIBIO CO3MAaHUS OJArONMPHUATHBIX YCIOBHH TpH
[IPEIOCTABIIEHUH COLIMAIBHBIX YCIYT B LleHTpe 1 onpenensitoT BHY TPEHHHE pacriopsaoK
pabotel LleHTpa, a Takxke HOPMBI MOBENEHUS M XapaKTep OTHOIIEHWH Moyydaresei
COLIMANIBHBIX YCIYT U coTpyAHUKOB LleHTpa.

1.3  Coumanbuble ycimyru B LleHTpe NIpenoCTaBISIOTCS HECOBEPIIEHHOJIETHUM
OecraTHo.

1.4 CoumayibHble yCIIyTU B CTAllHOHAPHON (JopMe MPeIOCTABMIOTCS BOCIIUTAHHUKAM
KPYTJI0OCYTOYHO Ha YCIIOBHUSIX BPEMEHHOI'0 IpeObIBAHUSI.

1.5 Jlns HecOBEpLICHHOJETHHX, MOJMYYalolIuX CcoIManbHble yciayrd B lleHTpe,
YCTaHABJIMBAETCsl PEXKHUM, COOTBETCTBYIOIIWM TpeOOBaHMAM 3aKOHOHATEIbCTBA H
HOPMATHBHBIX aKTOB, OOECHEUYMBAIOIIMNA PEXUM OOyUEHHS U BOCIIUTAHHUS, TpyJa U
OTJIBIXa, C YYETOM BO3pACTa U UHAMBHYAIBHBIX 0COOCHHOCTEH HECOBEPIICHHOICTHUX.
1.6 Ilopsmox mpenoctaBineHus LleHTpoM COLUANBHBIX YCIyr  OIpeaesseTcs
aMUHUACTPATUBHBIMH perjiaMeHTaMHU.

1.7 KoHTponb 3a cCOONMIOAEHUEM HACTOSILMX IIPaBMJ BO3JIaraeTcs Ha 3aBeHyIOIIHX
OTJI€NIEHUSIMHU.

II.  IIpaBunia noseaenusi B 'BY «Moii cemeiinblii nentp «Cornacue»

2.1 B nepuon HaxoxaeHUs Ha Tepputopuu LleHTpa HecoBeplIEHHOJIETHHE U HX
3aKOHHBIE IIPEACTAaBUTENH, TTOCETUTENIN 00sI3aHBbI:

2.1.1 Cobmonate TpeboBanus HacTosmux [IpaBui, pacropsika AHS BOCITHTAHHHKOB
U pexxuMa paboThl yUperKIeHHS.

2.1.2 BbINOIHATE 3aKOHHBIE TpeOoBaHHs COTPYIHUKOB LlenTpa.



2.1.3 bepexHO OTHOCHTHCS K MMyIecTBy LleHTpa.

2.1.4 CobmoaaTs YMCTOTY U IOPSAAOK Ha TeppuTopuu LlenTpa.

2.1.5 B cayyae BO3HUKHOBEHMs 4YpE3BBIYAHHLIX CHTYalUH BBINONHATh YKA3aHUS
cotpynuukoB Llenrpa.

2.1.6 OcyuiecTBaIsATh B3aUMOJEHCTBUE C cOTpydHHMKaMu LleHTpa u Apyrumu
MOJTyYaTesIMA  COLIMAIBHBIX YCIyI Ha OCHOBE B3aUMHOIO yBaXeHMs, H30erars
OCKOpOIeHNH 1 MHBIX (POPM YHIDKEHUS Y€CTH U JOCTOMHCTBA Ye/I0BeKa.

2.1.7 B ciydyae HemoOMOTaHHsi HJIM IOJO3PEHHMs Ha 3abo0jeBaHHe HeMeUIEHHO
o6panarscst K COTpyAHMKaM J1JIs KOHCYIbTallui METHIIUHCKOr0 NEPCOHaa U OKa3aHus
CBOEBPEMEHHOMN MMOMOILH.

2.1.8 Bo3MecTUTh B MOIHOM oObeMe yiiepOd, MpUUMHEHHBIH uMyIecTBy LleHTpa mo
BUHE MOJTydaTessl COUHUAIBHBIX YCIIYT.

2.2 B mepuoj HaxoxieHHUs Ha TeppuTopuu LlenTpa 3ampermaercs:

2.2.1 Hapymath 001IeCTBEHHbIN NOPSIOK.

2.2.2 OcyliecTBIATh JEHCTBHS, KOTOpPbIE CIIOCOOHBI IPHBECTM K YPE3BBIYadHBIM
CUTyallMsiM WJIM TIOBJIeYb OTACHble TMOCAEACTBUA JJISI OKPYXKAalLHUX H CaMoro
MoJTy4aTesl COLUaIbHBIX YCIIYT.

2.2.3 IlpuHoCHTB, mepenaBaTh M YIOTPeOJSATH aJKOroJibHble HANHUTKH, TabadHble
U3/IeNHs, HAPKOTHYECKHE U MHbIE TOKCUYHBIEC BEIlleCTBA, B TOM YHUCJIE JICKAPCTBEHHBIE
npernapartsl Oe3 Ha3HaueHHUsl Bpaya. _

2.2.4 VhorpebnsaTs B pedyd HEHOPMATHBHYIO JIEKCHKY H HHBIE, OCKOPOHTEIbHbIC
BLIpAXEHHs, TOBBINIATE TOHAIBHOCTH I0JIOCA, NMPUMEHATH (DU3UUECKOE HACHIUE M
JpyTHe NeHCTBUS, YHIKAIOIIHe YeJI0BEYECKOe JOCTOMHCTRBO.

2.2.5 OcyliecTBIATh NefCTBUS Hapyllalolye Ipasa COTpyAHUKOB LlenTtpa u apyrux
rojiyyaTesieil ColuaibHbIX YCIYT.

2.2.6 Iloptuth uMyuecTBO LleHTpa U APYTrUX Moydaresield COHaIbHbIX YCIYT.

2.2.7 BBIHOCHTH HMYIIECTBO, 00OpYy/0OBaHKME U APYyIrHMe MaTepHalibHble NEHHOCTH 32
TEPPUTOPHUIO yUpeKaeHHs 0e3 paspenienus aaMuHucTpanun IleHTpa.

I1I1. TIpeaocrapjieHHe COUMATBHBIX YCIYT B OJyCcTAUHOHAPHOH opme
COLHAJIBLHOTO0 00C/IY’)KHBAHHSA

3.1 CoumasnbHble YCIYTH B IIOJyCTAHOHAPHOH (hOpPME COLMATBHOIO 00CITy KUBAHHUS
[IPEIOCTABIISIIOTCA B COOTBETCTBHHU C PEKUMOM PaOOThI YUPEKACHHS:

[ToHeJ1e/IbHUK 09:00-20:00
BTopHuK 09:00-20:00
Cpena 09:00-20:00
YeTBepr 09:00-20:00
IsTaua 09:00-20:00
Cy66ota 10:00-17:00
BockpeceHbe BrIxonHo# neHb

3.2 Tlomyuarenu couManbHbIX YCIYT UMEIOT NPABO Ha:



3.2.1 Ilomy4yenue GecnnaTHO B jgocTynHoH (opme wHbOpMAUMK O CBOMX MpaBax U
00513aHHOCTSIX, BHM/JAaX COLMAJBHBIX YCIYI, CpPOKax, Mopsiike M 00 YCJIOBMSIX HX
IIPEIOCTaBICHUS, a TAK)Ke 0 APYTHX ITOCTaBIIUKaX COLUATbHBIX YCIIYT.

3.2.2 J106pOBOJIBLHBIN OTKA3 OT MPEXOCTABICHHUS COLMATBHBIX YCIIyT.

3.2.3 3anuTy CBOMX IpaB M HHTEPECOB B COOTBETCTBUU C 3aKOHOAATEJILCTBOM
Poccutickoit @enepauni.

3.2.4 VyacTHe B COCTABJIEHHHM HWHJAMBHUAYaJIBHBIX MPOrpaMM MpPEAOCTaBICHHS
CONMAIBHBIX YCIYT, IUIAHOB MH/MBHYaIbHO-IPO(QHUIAKTUIECKOH PabOThl, MIaHOB
COBMECTHBIX JIEWCTBUIl W APYTHMX JOKYMEHTOB, HAIpPaBIeHHLIX Ha (OPMUPOBAHKE
repeuHs AeHCTBUI ¢ peleHus IpodeM HECOBEPIICHHOICTHUX U HX cemeil.

3.2.5 O6ecnieuenue yciosuil npedbiBanus B LleHTpe, COOTBETCTBYIOMINX CAHUTAPHO-
TMTMEHUYECKUM TPeOOBaHHSIM.

3.3 TloayuaTeny CONMANBHBIX YCIYyr B IOTYCTAlMOHAPHOW (opMe COLMANBLHOTO
obcayKuBaHUS 00SI3aHBL:

3.3.1 IlpenocTaBisTh B COOTBETCTBUM C HOPMaMH [EHCTBYIOLIErO 3aKOHOAATEIbCTBA
CBEJEHHUS M JOKYMEHTBI, HEOOXOAUMBbIe JUISl IIPEIOCTABIICHHS COLMAIbHBIX YCIIYT.
3.3.2 CoeBpeMeHHO uHpoOpMEpoBaTE LleHTp 00 UW3MEHEHHH MOTPEOHOCTH B
[peI0CTABIIEHUH YCIIYT, OTKa3e OT IPEeJ0CTaBIEHNS COLHAIbHBIX YCIIYT.

IV. HDEHOCTHBHEHHe COLHAJIBHBIX YCJYr B cTALMOHAPHOIH (popMe couHaarHOrO
00cIyKUBaHHS,

4.1 TlpaBwia U OCHOBAHHMS AN 3a4MCJICHUsS] HECOBEPIICHHOJIETHUX B CTALIHOHAPHOC
otnenenne Llentpa onpenenstorcss DenepanbHbM 3aKkoHOM OT 24.06.1999 N 120-®3
(pen. ot 01.04.2025) «O6 ocHOBaxX CHCTEMbI MPOQUIAKTHKH 0e3HaI30pHOCTH U
IIpaBOHAPYIIEHUI HeCOBEpIIeHHONeTHHX», Ycraom I'BY «Moin CeMEHHBIH LEHTP
«Cornacuey, HacTosmumu [IpaBunamu, IOJTOKEHHEM O CTallMOHAPHOM OTIEC/ICHHUU
LlenTpa.

4.2 BoCHUTaHHMKH CTAllHOHAPHOTO OTAeNIeHHs LleHTpa HMEIOT 11paBo Ha:

4.2.1 TMonyuenue GeCruiaTHO B JOCTYMHOH (opme uHpopmannyu o CBOMX IpaBax H
06S3aHHOCTSX, BUIAX COLMATBHBIX YCIYr, CpOKax, MOpsake W 00 YyCIOBHAX HX
IpeI0CTaBIeHHS.

4.2.2 KauecTBeHHOE OKa3aHHE YCIYT.

4.2.3 Obecmeuenue yciaoBuil npeObiBaHus B LleHTpe, COOTBETCTBYIOLIMX CAHUTAPHO-
THrHEeHHYeCKUM TpeOOBAHMAM, @ TAKXKe Ha HaJJIeXKAIINH YXO/1.

424 3amury CBOMX IIpaB M 3aKOHHBIX HHTEPECOB B  COOTBCTCTBHM  C
3aKoHoaaTe ILcTBOM Poccuiickoit @enepallvu.

4.2.5 ConeiicTBue B NOTy4eHuH 06pa30BaHus B JOCTYIHON (popme.

4.2.6 CopelicTBHe B MOIYYEeHUH MEIULIMHCKOTO OOCTYKUBAHMS.

4.2.7 Jloctyn k wHHOOpPManuH, He 3alpelleHHOW IS paclpOCTpaHeHHs Cpeau
HECOBEPIIESHHOIETHUX.

4.2.8 YnosnerBopeHue NoTpeOHOCTEH B IMOIIMOHAIBHO - INYHOCTHOM OOIIEHHUH.
4.2.9 Pa3BuTHE TBOPUECKHX CIIOCOOHOCTEH U HMHTEPECOB.



4.2.10 ITonyyenue  KBaMU(DUIUPOBAHHOM  ICUXOJIOrO-TIEArOTHUECKOH  TOMOIIH,
KOPPEKINI0 UMEIOIIMXCs IPO0JIeEM B Pa3BUTHH M BOCTIHTAHHH. ‘

4.2.11 OTabIX M OpraHU30BaHHLIN JOCYT.

4.2.12 Y4acTue B opraHusaliiu gesTeasHocTH LleHTpa, B TOM umcie Ha BeIpaskeHue
CBOEI'0 MHEHHS M0 KJIIOYEBBIM BOIIPOCaM, KaCaIOLIUMCH IIPOKUBAHHS BOCITUTAHHHUKOB.
4.2.13 Ha monp30BaHWe JTUYHBIMH BEIaMH, B TOM YHCIE CpeAcTBaMU MOOMIBHOM
CBSI3H, €CITH 3TO HE MPOTHBOPEUUT HacTos M IIpaBunam.

4.2.14 Jlnunoe o6IIeHHE C POACTBEHHHUKAMU U HHBIMH pedepeHTHBIMH JIMIAMH, eClIU
3TO He MPOTHBOPEUMUT MHTEpecaM HECOBEPILIEHHOJETHEr0, B COOTBETCTBHH ¢
pexXKUMHBIMU MOMeHTaMu LlenTpa.

4.2.15 Ilony4yaTh TOCTUHLIBI B COOTBETCTBUHM CO CITUCKOM IPOAYKTOB, PA3PEHICHHBIX K
nepeaaye.

4.3 BocnuTaHHUKH 0053aHBI:

4.3.1 CobmomaTs nmpaBuia npoxuBaHus B LIeHTpe 1 peaOUIUTallMOHHON TPpyIIIIE.
4.3.2 CobmonaTe TpaBUsia JUYHON T'MIMEHBl U MOANEP’KUBATH ONPSTHHINM BHEIIHHH
BH/I.

4.3.3 llopnepxuBaTh YUCTOTY B MecTaxX NMPOKUBAHUS U HA TEPPUTOPUH YUPEKICHHUS,
YBKUTEABHO OTHOCHUTLCS K pe3ylbTaTy Tpyda APYyIUX JIOJeH, NOAAePIKUBAIOLINAX
YUCTOTY B yUPEKIACHUH.

4.3.4 bepexXHO OTHOCHUTBLCS K MMYILECTBY YUYPEXKICHHUS, COTPYIHHUKOB YUPEIKICHHS U
JPYTHX BOCIIMTaHHUKOB.

4.3.5 YBaxaTb UYeCTb M JOCTOMHCTBO COTPYAHHKOB YYPECKICHHA H [ApyIHX
noJryyaTesieil COUMaNbHbIX YCIyT.

4.3.6 He nmoasepraTh OMacHOCTH CBOIO KHM3Hb M 3J0POBbE, & TAKXKe COTPYIHHUKOB
yUpexIeHHs U JIpyTrUxX MoJydaTesed COUanbHbIX yCIyT.

4.3.7 CBoeBpeMeHHO HH()OPMHPOBATh METHUIUHCKOr0 padoTHMKA 00 yXyIIIEHUH
COCTOSIHHA 310POBbS.

4.3.8 Tlocemarts 0O6pa3oBarTe/ibHOE YUPEIKICHNE, He OIyCKaTh MPOIYCKH 3aHATUH Oe3
YBAKUTEIHLHOW NPUUNUHBI, OCYLLIECTBAATh IOATOTOBKY JOMAIIHETO 3a1aHus.

4.3.9 Tlocemath ¥ y4acTBOBAaTh B MEPOIIPUATUIX, 3allITaHUPOBAHHBIX K ITPOBEICHHUIO B
LlenTpe.

4.3.10 BpInoAHATE ~ CAaHUTApHO-TUIMEHMYeckre TpeboBaHuMs (B TOM  YHCIE
MoJ/IePKUBATh MOPSANIOK BO BHYTPEHHHX MoMelleHusX LleHTpa, mpoBomuTh yO6OpKy
cBOEi KpOBaTH, MOIEP)KUBATH OPSJIOK B IKadax u TymMOOYKax).

4.4 BocnuTaHHMKAM CTallMOHapHOro otjeneHus LlenTpa 3anpemaeTcs:

4.4.1 Tloxkunats TeppuToputo LleHTpa 0e3 paspelleHus CIEIMAaINCTOB, B TOM YHCIE
HaxXOAMTCA 3a npenenamu yupexaenus nocue 20:00.

4.42 IlpuBoauTh B yYpeKIeHHEe IOCTOPDOHHMX IJHMI[ Ge3 COIJAacOBAaHUS CO
crneruanucramu [leHnTpa.

4.4.3 bpatb uyxue Bely 6e3 paspelreHns UxX BIIaeNbleB.

4.4.4 Tlpuberars K HACHUIIMIO U BEIMOTATE/ILCTBY, HIPATh B A3aPTHBIE UTPHL.

4.4.5 Tlocewars CTONOBYIO, AaKTOBBIH, CIOPTHBHBIN 3al 6€3 CONPOBOXKICHUS
coTpyaHuKOB LleHTpa.

4.4.6 XpaHUTb CKOPOIIOPTSIIUECS TPOLYKTEL.

4.4.7 OcymecTBIATH JIIO0BIE IEHE)KHBIE OTIEPALIHH.



V. 3arkiao4HuTe/bHbIC N10JI0KEeHUSE
5.1 DBobimonHeHWe HACTOAIIMX NpaBUl 00s3aTeNbHO IS BCexX IoJydaTeneil
COIIHAJIBHBIX YCIYI M MHBIX ML, HAXOQAINUXCA Ha TCPPUTOPHUH YUPCIKICHU.
5.2 Ilpu BO3HMKHOBEHHH KOH(DJIUKTHBIX CUTyalUUH J000H W3 coTpyaHMKOB LlenTpa
MMEET MPABO BbI3BATH COTPYHUKOB MTOJIHULIHMH.
53 Tlpu BO3HUKHOBEHMM KOHQIMKTHBIX CHTyallMd MEXIy MOJyyYaTe/aMu
COLHANBHBIX ycIyr (TMposiBIeHHe B KOJUIEKTHBE HEyBaKeHHs, OecTakTHOCTh, IPH
HEKOPPEKTHOM BBICKa3bIBAHWH CBOEN0 MHEHMS, [IPU YHIKEHUH YECTH U I0CTOMHCTBA
yeoBeKa, MpH YIoTpeOleHUH HeleH3ypHOH OpaHH, IPHU MOBBILICHUH TOHATBHOCTH
rojoca, Np¥ MPUMEHEHHH (HU3UYECKOTO HACHIMS W JPYTHX ACHCTBHH, yHHKAIOLIMX
YeI0BedecKoe JOCTOMHCTBO) KOJUIEKTHB, ITocellaronuil oraenenue LleaTpa, Brpase, 1o
CBOEMY YCMOTPEHHMIO, IPUHSATH pEIIeHHe O TOM, 4TOOBI JIMI0, MO BHHE KOTOPOro
Mpou30IIENn KOHQIUKT, OBLIO OTCTpaHeHOo OT mocemeHus Llentpa na mememo (7
KaJleHIapHbIX JHEeH).
5.4  Hacrosuue [Tpasuia pasmemarorcs B cetu Mutepret Ha ctpanuue ['BY «Moii
cemeitnblii nentp «Cormnacue» Ha noprajie /lenapramenTa Tpyaa U COLMalIbHOMN 3alUTe
ropozaa MockBEI, a Takke Ha UH(QOPMAITHOHHBIX CTeHAAaX YUPEKACHUS.
5.5 Tlomywarenu conyaibHBIX YCIYT JOJDKHBI OBITh O3HAKOMIIEHBI C HACTOSLIMMH
[IpaBunamu B 00s13aTEJILHOM TOPSIAKE.



