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ITPABUJIA

BHYTPEHHEr0 pacnopsiika AJis nojy4arejed cOUaJIbHbIX yCIyr
I'BY Moii cemelinblii neHTp «MoJsiogasi rBapaus»

2025 roa



1. O0mue nostokeHus

[.1. Hacrosmme IlpaBuiia BHYTpeHHEro pacnopsijika s rojgy4daresen

COLMANIBHBIX  youyr  (ganee npaBwia) | ocyaapCTBEHHOro  OHOIAKETHOrO
yupexaenuss ropoga MockBel «Mou ceMmenHbi 1ieHTp «Mosogas reapausdy
JlenaprameHTa Tpya ¥ COLMAILHOM 3alIMThI HaceleHus ropoaa MockBel (aajee —
I'bY Moii cemennbiii nentp «Monopaasi reapaus» ) pa3paboTaHbl BO UCIIOTHEHUE
DOenepansHoro 3akoHa ot 28.12.2013 Ne 442-®3 «O6 ocHOBax COLMAIBHOTO
obcmyxuBanus rpaxiaan B Poccuiickoit Menepanun» ¥ B COOTBETCTBUU C YCTABOM
['bY Moii cemelinniii nenTp «Mosogast rBapaus».

1.2. IlpaBuna pa3paboTaHbl ¢ LENBIO CO3MaHUsS OJAroNpUSTHBIX YCIOBUM
MPH IPEJOCTaBICHUH COLMAIBHBIX YCIyr B 1 OCymapcTBEHHOM OrOIKETHOM
yapexneHun ropoaa Mocksel «Moi ceMeiHbli HeHTp «Moonass rBapaus
JlenapramenTa Tpya ¥ CONUAIBHOM 3aIIUTHI HaceleHus ropoaa MoCKBEI (aasee —
I'BY Moii cemeitnbiii mentp «Monoaas rapius», yYpeKIEHHE, MOCTABIIUK
COIIMAJIBHBIX YCIIYT), ONPEAEISIIOT BHYTPEHHUN pacIOpsI0K padOThl yIpEKIACHM,
a4 TAaK)X€ HOPMBI IIOBEIECHUS U XapakTep OTHOLUICHUU MNojiydyaTesled COLMalIbHBIX
YCIYT ¥ COTPYIOHUKOB YUPEKICHUS.

1.3. Commanensle ycnmyru B I'BY Mo#t ceMelinpii neHTp «Momonas
rBapaus»» TPENOCTABISAIOTCS JETAM-CUPOTaM M JIETSIM, OCTaBIIMMCSA 0Oe3

[IOTICYCHUST POJMTENEH, NETSAM, HAXOASUMMCI B TPYAHOM XU3HEHHOW CUTYyallud

WA COLIMAJIbHO-OIIACHOM ITIOJIOXKEHUU, 3aYMCJIIEHHBIM B COCTaB BOCIIMTAHHUKOB
YYPEXICHUS (ajiee — BOCIMTAHHUKH ).

1.4. ConuanbHble yCcoyrd B cTaniioHapHoit dopme B I'BY Mot ceMelHBIH

neHTp «Mosoas reapaus» IpPeaOCTaBISIFOTCS BOCITUTAHHUKAM KPYTJIOCYTOYHO Ha
YCIIOBUSIX ITIOCTOSIHHOTO MPeOLIBaHUS.

1.5, JIns BOCIUTAaHHWUKOB YUpEXIEHUS YCTAaHABIMBAETCS  PEXUM,
COOTBETCTBYIOIUN TpeOOBAHUAM 3aKOHOJATEIBLCTBA U HOPMATHUBHEIX aKTOB,

obecneyuBaroui coueTaHne OOyUYeHHUS U BOCIIUTAHUS, TPY/Aa U OTIABIXA, C YIETOM
BO3pacTa U UHIAUBUIYAIBHBIX OCOOEHHOCTEN IeTeH.

1.6. CommaneHble yciyrd B ToidycranuoHapHod ¢opme B I'BY Mo
ceMeuHbl LeHTp «Mouonas reapaus» NPeAOCTaBISIOTCS WHBIM IIOyYaTeIsIM
COLIMAIBHBIX YCIIYT B COOTBETCTBUU C PEXXUMOM PabOTHI YUPEKACHUS:

[loHenenbHUK: 9:00-17:30
BTopHUK: 9:00 - 17:30
Cpena: 9:00 - 17:30
YeTtBepr: 9:00 - 17:30

I IsTHHIA: 9:00-17:30
Cy600Ta, BOCKpeCEHbE: BBIXOIHBIE THU
IIepepsiB Ha 0bOe: 13:00 - 13:30

1.7. Kontpone 3a cobOmozeHueM Hacrosimux IIpasmi Bo3naraercs
Ha aAMUHUACTPALIUIO YIPEKASHUSI.
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I1. IlpaBuna nosenenus B I'bY Moii cemeiinniii uentp «Mosiogasi reapaus»

n
2.1. B nepuon wuHaxoxneuus s YUPCKIACHUN BOCIIUTAHHUKU U HHBIE
[OJTy4aTeH COLMANBHBIX YCIYT 0053aHbI"

cobmoath TpeGOBaHUS HaCTOSIINX [IpaBUJI, peXUMa IHS U PEeXKUMA
padOThI YUPEKICHHUS

- BBITIOJIHATD 3aKOHHBIE TPEOOBAHUS COTPYIHUKOB YUPEIKIEHHUS;

- OEPEXHO OTHOCUTHCS K UMYIIECTBY YUPEIKICHUS

- COOIIOaTh YHCTOTY B MecTax OOIIEro IMonb30BaHWA ¥ Ha TEPPUTOPUH
YVUPEXKICHUS

- COOIONAaTh MpaBUNia JTMYHOM JUCUHUIIIMHBI, O€30MacHOro IMOBEOECHHUA U

[IOXXapHOH O€30MaCHOCTH B MOMEIEHUSIX ¥ HA TEPPUTOPUHU YUIPEKIEHUS;

- BBUIOJIHATD yKa3aHUs COTPYIHMKOB yUPEKIECHHS B CIIy4ae BO3HUKHOBEHUS
YPE3BBIYaHHOU CUTYALIUH;

- OCYIIECTBIATE B3aUMOJIEUCTBUE C TIEPCOHAIOM YUPEXICHUS U OPYIUMH
HOJXYHaTCIIMU  COLMATIBHBIX YCITYT Ha OCHOBE B3aMMHOIO yBaKE€HHS, W30erarts
OCKOPOJICHUH U MHBIX (OPM YHIIKEHHUS YECTH U JOCTOMHCTBA YelIOBEKA.

2.2. B mepuon HaxoXaeHUS B MOMEILEHUSK U HA TEPPUTOPUH YUPEKIEHUSA
3allpemaeTcs:

- HapyIaTh OOIIECTBEHHBIH MOPSIOK;

- OCYIICCTBIATh NEUCTBHs, KOTOpPBIE MOTYT IPUBECTH K Ype3BBIYAMHOMN

CATyallid, TIOBJIEYb OIACHBIE IIOCIHEACTBUS I OKPYXKAIOMIMX M CaMOro
IMOTyYaTesl COLUANBHBIX YCIIYT,

- IIPUHOCHUTB, NE€PENaBaTh U YIOTPEONATh CIOUPTHBIE HAMUTKUA, TaOadyHbIE
U3NCIIHS, HAPKOTUIECKUE U MHBIE TOKCUYHBIE BEIIECTB, B TOM YHCIE YIIOTPEOIATE
JICKapCTBEHHBIE NIpenapaTsl 0e3 Ha3HAYEHUs Bpaya;

- YHOTPeOJISATh B PeUd HEHOPMATHBHYIO JIEKCUKY M MHBIE OCKOPOUTEBHEIE
BBIPAXKECHUS;

- OCYIIECTBJIATH WHBIE NEWCTBHUS, HAapylIalOLIe OOIECTBEHHEBIH IOPSIOK,
[paBa COTPYTHUKOB YUPEKIECHHUS ¥ APYTUX MONydaTeIel COUAIBHBIX YCIYT;

- BBIHOCHTh UMYILECTBO, 00OpYIOBaHKE U APYTUe MaTepHAIbHBIE [IEHHOCTH
32 TEPPUTOPHIO YUPEXKICHUS 0€3 paspellieHus aIMUHUCTPAL[UH.

I1I.OcHOoBHBIE IpaBa U 0013aHHOCTH BOCIIHTAHHHUKOB
3.1. IlpaBa u 00s3aHHOCTA BOCIIUTAHHUKOB OIPEAENISIOTCS Y CTaBOM
yUpexIeHus1, HacTosamuMu [IpaBriiaMy 1 MHBIMH JIOKQJIbHBIMU aKTaMH.
3.2. BoCcIUTaHHUKM YUPEKACHUS UMEIOT IPABO Ha:
- BOCIIUTAHUE M IIPOXUBAHUE B YUYPEKICHUU HA YCIOBHSX IIOJIHOIO

roCyJapCTBEHHOTO 00ECIIeUeHu s,
- 3aI[UTY CBOMX IIpaB ¥ 3aKOHHBIX HHTEPECOB;
- yBa)KEHUE YEIOBEYECKOIO JIOCTOMHCTBA;
- 3amuUTy OT BceX GopM (QU3UYECKOr0 M ICHXWYECKOTO HACHIIUS,

OCKOpOJIEHUS TUYHOCTH;
- OXpaHy JKM3HM M 3JI0pOBBS, B TOM 4YHCle O€CIUIATHOE MEIUIMHCKOR

00CTyKUBAHUE,
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MOJIYYEHHe : ¥
OJIydeHne oOpaszoBauus B JIOCTYMHOM hopMe U B COOTBETCTBUU C
FOCYTAPCTBEHHBIMU 00pazoBaTe/ibHLIMU CTaH/IapTaMU;

- YIIOBJIET ¥
Y AOBIIETBOPEHME NoTpebHOCTElH B IMOLMOHATBHO-TUYHOCTHOM OOIIEHUM:

- noct »
e a YI K MHQOpMaluK, He 3anpeleHHoi Ui pacipoCTpaHEH s CPe/H

- 33 .
PA3BUTHE TBOPYECKUX CrIOCOBHOCTEH W UHTEPECOB,;

- 110JIyy4ye e )
KO ekumony e KBaﬂH(bHquOBaHHOH [ICUXOJIOTO-I1eJaroru4yecKkou I1MOMOIIIH,
PP MMEIOIHXCst poGiiem B Pa3BUTUU U BOCIITMTAHUH,

- OTABIX U OPraHu30BaAHHELL JOCYT;

- ydact
YHAaCTHE B OpraHM3ammu UIHTENEHOCTH y4pexkaeHusaA, B TOM 9HUCIE Ha

BBIPOKECHUE
p CBOCTO MHEHMS 1O KIIOYeBEIM BONpOCaM, KacaroluMCs KHU3HH
BOCTTMTAHHUKOR;

- MY
eCIIH BTO HOE oOmIeHMe ¢ poncTBEeHHWKAMY M MHBIMH pedhepeHTHBIMH JIALaMH,
HE TIPOTHBOPEYUT HHTEpecaM BOCITUTAaHHUKA;

- 100 :
33 “IPCHIA 32 NOCTIKEHNS B y4ebe, Tpyae ¥ oOmeCcTBEHHOH KU3HH.
3. Bocnurannuky o06smanm:

- CO6JII?I[&TB NpaBUJla  KUBHENEATENLHOCTM B  YUPEKICHHH U
BOCIIUTATENLHOM Tpymme;

UCO6IIIOD,aTI> [IpaBUIa JIMYHOM TUTHMEeHBl U IIOJAEpPKUBAThH ONIPSATHBIX
BHEITHUM BUL;

HONACPXXMUBATE YUCTOTY B MeCTaX IIPOXKUBAHUS W HA TEPPUTOPUHU
YApPEHK/ACHHUA, B TOM HHCIe OEpexHO OTHOCHTBCS K pe3yNbTaTy TpyJAa ApYTHX
MIOIEH, 00eCIIeYrBarOmmMX MIOPSIOK B YUPEXKICHUMU,

- OEpeKHO OTHOCHTHCS K JHIHOMY UMYILIECTBY U UMYILECTBY IPYTHX
BOCIIUTAHHUKOB;

- YBaXaThb YCCTb U NOCTOMHCTBO COTPYAHUKOB VYUPEKICHUS U OPYTUX
BOCITUTAHHMUKOB, HE NNOIBEPraTh ONNACHOCTH UX XU3Hb U 3J0POBLE;

- TIOCEeIIaTh o00pa3oBaTeNbHOE YUpeXIeHWe, He JOIyCKaTh MPOMYCKH

3aHATUM 0€3 YBaOXUTENbHOM NMPUYHHBI, OCYIIECTBIATH IIOATOTOBKY JOMAIIHEIO
3aJIaHUS;

- CBOEBPEMEHHO MH(MOOPMUPOBATh MEIUITMHCKOTO pabOTHUKA 00 U3MEHEHUHU
(yXyIIIeHUM ) COCTOSTHUSA 310POBBSI.

3.4. BocriuTanHMKaM 3allpenaeTcs:

- TIOKWJATh TEPPUTOPHUIO YUPEXKACHUs, HE INPOUH(POPMUPOBAB 00 ITOM
CrelMaicTa, paboTalomero Ha CeMbe, B TOM YHCJI€ HaXOOWTCS 3a IMpeleliaMu
yapexaenus nosxe 22.00;

- 6paTh Bemmu 0e3 pa3pelieHus UX BIaJeTbIEB;

- [PUBOJUTH B YYPEXJAEHHE MOCTOPOHHMX IHMI[ O€3 COriacoBaHus ¢
aIMUHUCTpaLIUEN,

- B KOH(JIMKTHBIX CUTYalUIX IPUMEHATh PU3UIECKYIO CHITY;

- mpuberars K HaCUJIMIO ¥ BEIMOTaTeIIECTBY:;

- UrpaTh B a3apTHBIC UTPBI.
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IV.OcuoBubie npana u o6s3annocTs noJiyuaTesiel COnHaIbLHbLIX YEayr
TPH npeaocTaB/IeHHN yeayr B nojycrannonapuoi gpopwe

4.1. Ilpun npenocrasnenun conmansHbIx yCIIyT B MOJTyCTallHOHAPHOH (opme
MOTYHaTe/H COLMANBHBIX YCIyT 0053aHBbI:

- cobmonare cpoku u YCJIOBHA JIOrOBOpa O INMpEeAOCTaBICHHH COLMATBHBIX
YCIIYT:

- HPEAOCTABIAT MOCTABIMKY COLMATBHBIX YCIYT CBEACHHA M JOKYMEHTHI
HEOOXOMMBIE JUISl IPE/IOCTARNIEHNS COMMATBHBIX YCIYT:

- CBOCBPEMEHHO HMH(OPMHPOBAThH MOCTABIIHKA COLMAIBHBIX YCIYr 00
H3MCHECHHH O0CTOATeNBCTB, 06yCIaBIMBAIOMIHX MOTpeOHOCTh B MPEAOCTaBICHHH
YCIIYT;

- MHQOPMHMPOBaTh B MUCHMEHHOH (DOPMe MOCTABIIMKA COMMATBHBIX YCITYT
00 OTKa3e OT mony4Yenus ycmyr, [IPeyCMOTPEHHBIX JOIOBOPOM;

- cobmopnats ITopsiok mpegocTaBienus comuansHbX yciayr B IBY Moi
CEMEHMHBIH NEeHTp «Monozas reapaus» B MOIYCTALHOHAPHON (HOpME COMAATHHO
00CTy)XUBaHUS;

- COOMIOIaTh rpadMK MpenOCTaBIECHNS COLHATBHBIX YCIIYT;
4.2. ITomy4aTensm conMambHBIX YCIYT 3alpenlaeTcs:

- IIpF  TOJNyYEHWH COLMAIBHBIX YCIYIr HaAXOJAUTHCS B COCTOAHHH
AJIKOTOJIBHOTO OIIbSHEHMS, MOJ BO3JCHCTBHEM HAPKOTHYECKHMX W MCHXOTPOITHBIX
BEIIIECTB;

- OCKOpPOJIATH, YHWXKaTh 9€CTh M JOCTOMHCTBO 4eJOBEKa NMPH OOLIEHHH C
NEPCOHAJIOM YYPEXKACHUS U JPYTUMH IOIyYaTeIIMU COLUATBHBIX YCITYT.

4.3. B cnydae HapymeHus moOy4aTeleM COLMAIBHBIX YCIYI YCIOBHHA

JIOTOBOp2 O MPEOOCTABJIEHUH COLMAIBHBIX YCIYT B IOJYCTAllMOHApHOM (hopme

IOCTABIIMK COLMAIBHBIX YCIyr HMeeT MpaBO OTKa3aTh B IPEIOCTABICHUHU
COLIMAJIBHBIX YCIIYT.

V. 3akJdw4yuTe/ibHbIE NOJIOKEeHUH

5.1. BemonHenue Hacrosmumx [IpaBui obsi3atensHO 1U1s BceX rnonyyareneti

COLMANBHBIX YCIYr, a TakKKe MHBIX I, HaXONAIIMUXCA Ha TEPPUTOPUM
YYpeKICHUS.

5.2. Hacrosimme [IpaBuna pasmemarorcs B cetd MHTepHeT Ha crpanuue
['BY Moii cemeinbii nieHTp «Mosopaast reapaus» Ha nopraine «Mo# cemelHbIi
IEHTP», @ TaK)Ke Ha WH(QOPMALMOHHBIX CTEH/AX YUPEKICHHUS.

5.3. TlonyyaTenud COLMAIBHBIX YCIYr JOJDKHBI OBITE B OO0s3aTensHOM
nopsike o3HakomiieHs! ¢ [IpaBunamy.
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